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Abstract 
By means of a matched-guise study, this paper examines the attitudes of L2, heritage, and 
native Spanish speakers in the state of Washington toward Mexican-accented and English-
accented Spanish. We interpret our findings in the wake of previous research on language 
attitudes and ideologies related to Spanish in the United States which shows that Spanish 
and those who speak it as a first or heritage language are thought to have a lower 
socioeconomic status than English and anglophones. 97 Spanish-speaking participants 
residing in Washington (N=95) and the greater Pacific Northwest (N=2) rated 4 voices 
along six-point semantic differential scales falling into the dimensions of superiority, 
solidarity, language competence, and physical characteristics. We submitted mean scores 
to a linear mixed-effects model. Contrary to our expectations, all groups rated the 
Mexican-accented guises higher than the English-accented guises in the dimension of 
superiority. Also unforeseen, the L2 speakers rated the Mexican-accented voices higher in 
the dimension of solidarity. We consider the high level of education of the respondents 
and, for the L2 subjects, their experience as advanced Spanish language speakers, as likely 
explanations for the observed attenuation of well-documented prevailing stereotypes 
directed at Latinos from the monolingual community at large. 
 
 
KEYWORDS: LANGUAGE ATTITUDES, L2 SPEAKERS, HERITAGE SPEAKERS, NATIVE 

SPEAKERS, MEXICAN-ACCENTED SPANISH, ENGLISH-ACCENTED 
SPANISH   

 

 

Sociolinguistic Studies  
Guidelines for submission  

 
The Editors welcome articles, reviews and research notes for publication in future issues 
of Sociolinguistic Studies. Submitted articles are subject to a blind, peer review process. 
Please adhere to the guidelines below when preparing submissions for the journal.  
 
Initial submissions  
Submission of articles to Sociolinguistic Studies should normally be done via the 
journal’s website at www.equinoxjournals.com. You will need to register with the 
website as an author, and follow the instructions and guidelines relating to submission. 
Authors who are unable to use this website for on-line submission should contact the 
editors for advice on how to submit their manuscripts.  
 Articles are normally in English (we also accept articles in Spanish, Galician, 
Portuguese or French) and should not exceed 8,000 words, inclusive of endnotes and 
references. Appendices may be included, but are included in the total word count.  
 Authors should ensure that all submissions, whether first or revised versions, are 
anonymised to facilitate blind reviewing. Authors’ names and institutional affiliations 
should appear only in the covering email message.  
 Submission of an article or book review is taken to imply that it has not previously 
been published or is not being considered for publication elsewhere. If an author is 
publishing a related article elsewhere, this fact should be stated. In general, authors are 
asked to submit no more than one article for review in a two-year period.  
 
Review process  
If your submission is clearly unsuitable for publication in Sociolinguistic Studies, you 
will be promptly notified by the Editors. If, after the review process, your article is 
accepted for publication, you will be asked to submit the manuscript again, incorporating 
any revisions asked for, and in a format ready for publication.  
 When the Editors confirm to you that your submission has been accepted for publi-
cation you should prepare a final version of the article in accordance with the guidelines 
for contributors available on the journal’s website. If your article includes any figures or 
complex tables, please pay special attention to the guidelines on preparing and submitting 
artwork.  
 
Permissions and copyright  
It is your responsibility to ensure that you have obtained any permissions to reproduce 
any part of another work. If your article contains extracts from other works, especially 
figures, tables, poetry etc., please contact the authors and publishers before submitting 
the final version to seek permission to use their work. If primary data is to be included, 
research participants should have signed a consent form.  
 All contributors whose articles are accepted for publication will be required to sign 
a copyright assignment form, and to confirm that their article is original, accurate 
(inasmuch as can be ascertained in research), and does not include any libellous 
statements.  

mailto:victor.fernandez@rom.unibe.ch
mailto:maxcarey@uw.edu


176 SOCIOLINGUISTIC STUDIES 

 

1 Introduction 
 
Research on linguistic attitudes and ideologies related to Spanish in the United 
States shows that Spanish and those who speak it as a first or heritage language 
are thought to have a lower social status compared to English and Anglophones 
(e.g., Beckstead and Toribio, 2003; Carranza and Bouchard Ryan, 1975). In the 
same vein, additional work reveals that Spanish-accented English and its speakers 
are also considered to be of a lower social status than native-accented English and 
its speakers (e.g., Bouchard Ryan, Carranza and Moffie, 1977; Brennan and 
Brennan, 1981). In other words, solely based on their speech, Latinos tend to be 
perceived as occupying a lower socioeconomic position than Anglos, regardless 
of the language they are using. Related studies show that this dynamic can cause 
discrimination (e.g., Escobar and Potowski, 2015; Fuller, 2013; Hill, 1995), 
influence Spanish language maintenance among Latinos (e.g., Bills and Vigil, 
2008; Potowski and Carreira, 2010), and even determine employment 
opportunities (Hosoda, Nguyen and Stone-Romero, 2012). 
 The previously cited research has usually focused on the American Southwest 
(e.g., Beckstead and Toribio, 2003; Bills and Vigil, 2008) and on metropolitan 
areas with relatively high concentrations of Latino communities such as Chicago 
(e.g., Carranza and Bouchard Ryan, 1975). However, research on Spanish-
accented English (e.g., Bouchard Ryan, Carranza and Moffie, 1977; Brennan and 
Brennan, 1981) has primarily been conducted in South Bend, Indiana. 
 According to Villa, Lapidus Shin and Robles Nagata (2014:149), little research 
has been conducted on Spanish in areas where Latino communities have recently 
become visible such as the Pacific Northwest, a region that includes Washington 
and Oregon. These authors contributed to filling this gap by establishing this 
region as part of the Spanish-speaking West, a geographical area that was 
previously limited to Arizona, California, Colorado, Idaho, Nevada, New Mexico, 
Texas, and Utah. Furthermore, they established that, similarly to the Southwest, 
the Spanish spoken in the Pacific Northwest shares many features with Mexican 
Spanish and is subject to the same pattern of intergenerational language loss. 
 In this paper, by means of a matched-guise study, we contribute to linguistic 
research on the Spanish-speaking West by focusing on the language attitudes of 
L2, heritage, and native Spanish speakers in Washington toward Mexican-
accented Spanish and English-accented Spanish. We believe that the former will 
be associated with native or heritage speakers of Spanish, and that the latter will 
be linked to Anglophone learners of Spanish. Among other things, we examine 
the extent to which Spanish-speaking Washingtonians possess the same attitudes 
of inferiority to Spanish, i.e. seeing it as less valuable than English and Anglo-
phones, that have been reported in other regions of the United States. 

 

 

Sociolinguistic Studies  
Guidelines for submission  

 
The Editors welcome articles, reviews and research notes for publication in future issues 
of Sociolinguistic Studies. Submitted articles are subject to a blind, peer review process. 
Please adhere to the guidelines below when preparing submissions for the journal.  
 
Initial submissions  
Submission of articles to Sociolinguistic Studies should normally be done via the 
journal’s website at www.equinoxjournals.com. You will need to register with the 
website as an author, and follow the instructions and guidelines relating to submission. 
Authors who are unable to use this website for on-line submission should contact the 
editors for advice on how to submit their manuscripts.  
 Articles are normally in English (we also accept articles in Spanish, Galician, 
Portuguese or French) and should not exceed 8,000 words, inclusive of endnotes and 
references. Appendices may be included, but are included in the total word count.  
 Authors should ensure that all submissions, whether first or revised versions, are 
anonymised to facilitate blind reviewing. Authors’ names and institutional affiliations 
should appear only in the covering email message.  
 Submission of an article or book review is taken to imply that it has not previously 
been published or is not being considered for publication elsewhere. If an author is 
publishing a related article elsewhere, this fact should be stated. In general, authors are 
asked to submit no more than one article for review in a two-year period.  
 
Review process  
If your submission is clearly unsuitable for publication in Sociolinguistic Studies, you 
will be promptly notified by the Editors. If, after the review process, your article is 
accepted for publication, you will be asked to submit the manuscript again, incorporating 
any revisions asked for, and in a format ready for publication.  
 When the Editors confirm to you that your submission has been accepted for publi-
cation you should prepare a final version of the article in accordance with the guidelines 
for contributors available on the journal’s website. If your article includes any figures or 
complex tables, please pay special attention to the guidelines on preparing and submitting 
artwork.  
 
Permissions and copyright  
It is your responsibility to ensure that you have obtained any permissions to reproduce 
any part of another work. If your article contains extracts from other works, especially 
figures, tables, poetry etc., please contact the authors and publishers before submitting 
the final version to seek permission to use their work. If primary data is to be included, 
research participants should have signed a consent form.  
 All contributors whose articles are accepted for publication will be required to sign 
a copyright assignment form, and to confirm that their article is original, accurate 
(inasmuch as can be ascertained in research), and does not include any libellous 
statements.  



  ATTITUDES TO SPANISH IN WA 177 

 

 To accomplish these goals, we chose the matched-guise technique because, 
unlike direct methods (e.g., face-to-face questionnaires and interviews), it allows 
researchers to circumvent social desirability bias1 and obtain individuals’ 
privately held language attitudes. Since its inception in the 1960s by Lambert, 
Hodgson, Gardner and Fillenbaum (1960), matched-guise research has shown that 
certain languages, dialects or linguistic features are considered better or worse 
along dimensions like superiority, solidarity, language competence, and physical 
characteristics.2 Typically, matched-guise studies ask participants to listen to at 
least two voices that are guises produced by the same person. Then, respondents 
rate those guises along semantic differential scales, which are rating systems that 
contain two bipolar adjectives (e.g., ‘pleasant–unpleasant’) separated by a fixed 
number of option buttons that respondents select to indicate their position toward 
the stimuli. The need for guises to be produced by bilingual or bidialectal 
individuals who are capable of creating authentic renditions of the language, 
dialect, or linguistic feature under scrutiny is considered the technique’s biggest 
limitation. Besides granting access to individuals’ private opinions on language, 
other benefits of the technique include the fact that respondents are usually able to 
complete scales rapidly, and results are generally comparable across studies.3 
 In the next section, we summarize background literature regarding language 
attitudes to Spanish in the United States. We focus both on studies that have 
analyzed attitudes to Spanish in relation to English, and studies that have 
examined attitudes to nonnative varieties of Spanish in comparison to native 
renditions of it. The third section is concerned with the explanation of our 
hypotheses. The fourth section deals with methodological issues, including the 
recording of the stimuli, the design of the survey, the characteristics of the 
participants, and the statistical models that we use to analyze our data. In the 
fourth section, we present results and discuss our main findings. Finally, we 
present conclusions and suggestions for future research. 
  
 
2 Background literature 
 
Various studies have investigated the language attitudes that different 
demographic groups hold to Spanish versus English in the United States (e.g., 
Beckstead and Toribio, 2003; Carranza and Bouchard Ryan, 1975). In many 
cases, English is considered superior to Spanish. For instance, higher wealth and 
better education tend to be attributed to English speakers more than to Spanish 
speakers. This is the case both for those who self-identify as Latino and for those 
who self-identify as Anglo. However, these attitudinal preferences are attenuated 
in the dimensions of language competence and solidarity. 
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 In comparing the attitudes held by Mexican-American and Anglo high school 
students to Spanish versus English in Chicago, using the matched-guise tech-
nique, Carranza and Bouchard Ryan (1975) found that both groups of respondents 
rated English significantly higher than Spanish in the dimension of superiority. 
The authors attributed this result to the dominance of English in the United States 
and to the importance that Mexican-Americans attach to using English in order to 
succeed in American society (Carranza and Bouchard Ryan, 1975:99). 
 Beckstead and Toribio (2003) investigated language attitudes toward Spanish 
and English by Mexican and Mexican-American high school students in Santa 
Barbara, California. Employing direct questionnaires, they found that these 
adolescents, both native and heritage speakers of Spanish, tended to award a 
higher value to English over Spanish for economic opportunity and educational 
advancement (Beckstead and Toribio, 2003:162–163). The subjects in Beckstead 
and Toribio (2003:164) also placed a high value on Spanish on integrative rather 
than instrumental grounds. In other words, they did not completely devalue the 
use of Spanish for purposes like getting a job but saw it more as a tool to convey 
their identity and express solidarity with their community. 
 Other research has gone beyond the Spanish–English paradigm to examine 
attitudes to Spanish-accented English vis-à-vis native-accented English and found 
the same dichotomy: for superiority, speech associated with Anglos is rated 
higher than speech linked to Latinos. 
 Bouchard Ryan, Carranza and Moffie (1977), for example, conducted a verbal 
guise study in which they presented Anglo college students from South Bend, 
Indiana, with 10 recordings varying from heavily Spanish-accented English 
voices to native-sounding English voices. They found a strong correlation 
between the degree of accentedness and the ratings pertaining to superiority and 
solidarity: the more Spanish features the recording contained, the lower the 
ratings. 
 Using the same materials, Brennan and Brennan (1981) played the recordings 
to Anglo and Mexican-American high school students in the same city. 
Concerning superiority, their findings matched those of Bouchard Ryan, Carranza 
and Moffie (1977). Indeed, the voices containing fewer Spanish features received 
higher ratings, both from Anglo and Mexican-American participants. But they 
found a compelling difference with regard to solidarity: the only recording that 
did not contain Spanish features received ratings significantly lower than the 
others from Mexican-American participants. 
 What we can draw from these studies is that, in the context of Spanish and 
English in the United States, the language of prestige is English in its native 
variety. The research shows that both users and non-users of Spanish value 
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unaccented English over Spanish and Spanish-accented English as a means for 
economic opportunity and social mobility. It is not the case that users of Spanish 
categorically reject the language on instrumental grounds. For example, the 
subjects in Beckstead and Toribio (2003:164) recognized the economic benefits 
afforded to them for their ability to speak Spanish. However, for Latinos, Spanish 
is seen as more of a tool for identity expression than it is for upward social 
mobility and increased socioeconomic status. 
 As shown by, for example, Escobar and Potowski (2015) and Fuller (2013), 
this dynamic in which Spanish is subordinate to English can lead to language 
discrimination and eventually affect the vitality of Spanish in the United States. 
Language discrimination can manifest itself in many ways, for instance, in 
language legislation. As of 2016, 28 states had legislation declaring English the 
official language. According to Potowski and Carreira (2010:71), many of these 
laws were originally enacted as a result of an increasing number of Spanish 
speakers. In effect, these authors suggest that many Anglos feel threatened by 
such large numbers of Latinos, and legislators consequently enact laws to protect 
English. 
 Another symptom of language discrimination occurs in the workplace. 
Nonnative speakers of English, such as Spanish speakers, are at a disadvantage to 
native English speakers when seeking employment (Fuller, 2013:27–28; Hosoda, 
Nguyen and Stone-Romero, 2012). 
 A final example of language discrimination is the use of mock Spanish, which 
is the appropriation of elements of Spanish by monolingual English speakers  
to construct English monolingualism and Whiteness as the norm in a self-
proclaimed humorous way (Hill, 1995; Schwartz, 2011). One concrete example of 
mock Spanish is the addition of the suffix -o and the article el to English nouns to 
create a false impression of easiness of the language, as in el cheapo ‘stingy 
person’.4 
 The preceding examples are instances of ‘external linguistic discrimination’ 
(Escobar and Potowski, 2015:285), i.e. the discrimination that groups like 
Spanish-speaking Latinos receive from Anglos, the socioeconomically dominant 
group. However, language discrimination can also come from within. ‘Internal 
linguistic discrimination’ occurs when the dominated groups internalize 
stereotypes and ideologies coming from the dominant groups (Escobar and 
Potowski, 2015:285). This is illustrated by the fact that, as mentioned above, 
Spanish speakers, like English speakers, tend to rate their peers lower than 
Anglos, particularly in the dimension of superiority. 
 As argued by Bills and Vigil (2008:18–20), as long as these negative attitudes 
and ideologies exist, the vitality of Spanish in the United States is likely to 
decrease, both within individual lifespans and across generations. 
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 To the best of our knowledge, very few studies have tackled attitudes to 
nonnative Spanish, and, as we will see, these studies did not focus on the 
perceived social status of Spanish and its speakers in the United States. 
 Gynan (1985) conducted a verbal guise study in which he presented five 
recordings produced by two native Mexican Spanish speakers and three Anglos 
with varying degrees of proficiency to three different groups of Spanish speakers 
with varying degrees of bilingualism. The first group of participants had learned 
English before the age of 5 and was enrolled in a heritage speakers class, the 
second group had learned English between the ages of 6 and 14, and the third 
group consisted of Spanish speakers who had begun to learn English after the age 
of 14. The goal of his study was to investigate if these Spanish speakers reacted 
equally to native versus nonnative guises and whether their degree of bilingualism 
had an effect on their reactions. The respondents in Gynan (1985) evaluated the 
recordings along the dimensions of language competence and solidarity. Among 
other things, the study found that members of the first group rated the nonnative 
speech samples more harshly than members of the second and third groups, but 
only in the dimension of language competence (Gynan, 1985:38). Although not 
discussed in Gynan’s paper, this suggests that heritage speakers respond more 
negatively to nonnative voices, indicating that one’s background in Spanish 
affects their perception of nonnative speech. As Ducar (2012:168) mentions, 
various studies have indeed shown that heritage speakers may feel anxious or 
insecure about their own Spanish (which may be influenced by English) but place 
a high value on native-like renditions of Spanish. In the same vein, this may 
explain the lenience of the Spanish-dominant bilingual raters in Gynan (1985): 
they did not rate the nonnative guises as poorly because their background in 
Spanish afforded them more confidence in their use of the language. Also, their 
own experience as late second language learners of English could lead them to 
identify more with acquisitional varieties of Spanish, which could explain their 
acceptance of the nonnative samples. 
 Via a matched-guise study, Anderson and Souza (2012) investigated the 
attitudes of American L2 Spanish speakers to native English, native Spanish, 
Spanish-accented English, and nonnative varieties of Spanish with different levels 
of L1 influence. The goal of their study was to determine which of the varieties 
the participants identified with by asking them to agree or disagree with the 
statement ‘this person is a lot like me’ (Anderson and Souza, 2012:31). In other 
words, the authors focused solely on solidarity. They found that subjects identi-
fied most with the native English guises and least with the Spanish-accented 
English and the native Spanish samples. Moreover, they found that the partici-
pants also strongly identified with the acquisitional varieties of Spanish, except 
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for the guise that contained what the authors labeled ‘extreme errors’ (Anderson 
and Souza, 2012:36). These observations are expected: as learners of Spanish, the 
participants self-identified with the samples that matched their own linguistic 
production both in English and Spanish. 
 As we can see, Gynan (1985) dealt with the dimensions of language com-
petence and solidarity, while Anderson and Souza (2012) focused only on 
solidarity. In terms of language competence, Gynan (1985) showed that heritage 
Spanish speakers tend to be more critical of nonnative Spanish varieties than 
Spanish speakers who learn English later in life. For solidarity, however, Gynan 
(1985) found no compelling evidence of negative attitudes to nonnative Spanish 
in this particular dimension. On the other hand, Anderson and Souza (2012) 
showed that L2 Spanish speakers expressed solidarity with English-accented 
Spanish. This echoes the findings of Carranza and Bouchard Ryan (1975), in 
which Anglo high school students expressed more solidarity with English than 
Spanish voices. It also parallels the observations of Brennan and Brennan (1981), 
in which heritage Spanish speakers felt more camaraderie toward Spanish-
accented English guises than toward unaccented samples. 
 While Gynan (1985) and Anderson and Souza (2012) shed light on attitudes to 
nonnative Spanish for language competence and solidarity, there is a need for 
additional research that investigates attitudes to nonnative Spanish in the 
dimension of superiority. Studies such as Carranza and Bouchard Ryan (1975) 
and Brennan and Brennan (1981) show that, in the context of the United States, 
voices perceived as Latino (whether speaking Spanish or English) receive lower 
ratings than voices perceived as Anglo. Thus, we expect English-accented 
Spanish to be rated higher than native Spanish in this dimension. 
  
 
3 Hypotheses 
 
Taking into account the aforementioned studies, we predict that, depending on  
the background of the Spanish speakers participating in this study, we will 
observe attitudinal differences toward the varieties of Spanish at hand along  
the dimensions of superiority, solidarity, language competence, and physical 
characteristics. 
 Regarding L2 Spanish-speakers, we anticipate they will evaluate their peers 
more positively than the Mexican-accented guises along the dimensions of 
superiority and solidarity. We base this hypothesis on the fact that previous 
research has shown that Anglos tend to rate English over Spanish (e.g., Carranza 
and Ryan, 1975) and Spanish-accented English (e.g., Bouchard Ryan, Carranza 
and Moffie, 1977). Concerning solidarity, this prediction is based on Anderson 
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and Souza’s (2012) observations that L2 Spanish-speakers strongly identify with 
nonnative Spanish. For language competence, we predict L2 speakers will rate the 
English-accented voices lower than the Mexican-accented guises because, as 
Anderson and Souza (2012) have shown, Anglos aspire to attain a native-like 
variety of Spanish and are aware of the work required to achieve it. 
 Similar to L2 Spanish speakers, we predict that native Spanish-speakers will 
evaluate their peers more positively than the English-accented samples in the 
dimension of solidarity. We base this prediction on the results of Beckstead and 
Toribio (2003). However, for the superiority dimension, we expect the native 
speakers will rate their peers lower than the English-accented voices because, as 
observed by these authors, in the United States, speakers of Spanish tend to view 
English as more important for socioeconomic advancement, and we expect the 
participants to associate the English-accented voices with English and Anglo-
American society. For language competence, like L2 Spanish speakers, native 
speakers may give better ratings to the Mexican-accented guises. Nevertheless, 
based on the results of Gynan (1985), we believe they will not rate the English-
accented guises as poorly as the L2 speakers in language competence because, as 
adult L2 learners, they may be more tolerant and accepting. 
 Regarding heritage speakers, with respect to solidarity, we do not expect to 
find a rating contrast as sharp as we predict for the other groups because, as 
bicultural individuals, they may identify and relate to both speech samples. This 
hypothesis is consistent with Gynan’s (1985) results. Even so, in the dimension of 
superiority, we predict heritage speakers will follow the same pattern as the other 
two groups: they will rate the English-accented samples higher than the Mexican-
accented samples. In the dimension of language competence, we believe the 
heritage speakers, along with the L2 speakers of Spanish, will be the most critical 
raters toward the English-accented guises, once again, similar to Gynan’s (1985) 
results. 
 We treat the dimension of physical characteristics as an exploratory component 
to our study because its directionality cannot always be determined. For some 
items (e.g., ‘blue-eyed–brown-eyed’), we cannot decide which adjective is 
considered positive and which is considered negative. In contrast, for the other 
dimensions, the directionality is clear. For ‘educated–uneducated’, for instance, 
we expect respondents will consider the first adjective to occupy the positive end 
of the spectrum. The goal of including this dimension is to investigate the 
physical stereotypes that respondents may associate with the voices they hear. 
García (2011:675) and Fuller (2013:17), for example, have shown that, in the 
United States, Latinos are stereotyped as brown, non-white, and dirty. 
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4 Methodology 
 
To test our hypotheses, we created four recordings produced by two Spanish-
English bilinguals. We chose one female and one male voice to control for 
potential gender bias. Studies have shown that the guises’ perceived gender may 
affect respondents’ evaluations (Garrett, 2010:61). Each speaker produced two 
guises: one in Mexican-accented Spanish and another in English-accented 
Spanish. We selected speakers of the Mexican variety because the vast majority 
of the Latino population in Washington (80%) is of Mexican origin (Villa, 
Lapidus Shin and Robles Nagata, 2014:154; US Census Bureau, 2010). Thus 
Mexican Spanish is probably the variety to which all respondents have had the 
greatest exposure. We want to highlight the fact that the English-accented guises 
did not contain instances of morphosyntactic influence from English. Instead,  
they contained phonological characteristics typical of English-accented Spanish 
such as the aspiration of syllable-initial p- in words like parada [pʰa.ˈɹa.da] ‘bus 
stop’.5 We wanted respondents to focus on the accentual variation of the guises 
while keeping other features consistent. To ensure this, we took additional 
measures. For instance, the recordings consisted in the speaker reading from the 
same factually neutral script: directions about how to get downtown on a bus. 
Also, we conducted the recordings in a quiet room using a professional field 
recorder. We coached readers to pause at the same locations and speak at a similar 
rate. Furthermore, we inserted 150 milliseconds of silence at the beginning and 
end of each audio file and applied RMS leveling to ensure that they played at 
equivalent loudness. Such steps were necessary because previous studies have 
shown that these factors can influence respondents’ evaluations (Garrett, 
2010:59). 
 We then embedded the recordings in an electronic survey. The first page 
elicited the following demographic information: i) age, ii) gender, iii) education 
level, iv) place of birth and residence, v) age of arrival in the United States (if 
applicable), vi) languages spoken and self-reported proficiency in these 
languages, vii) parents’ birthplaces and languages spoken, and viii) self-reported 
ethnicity. While gender and education level allowed to test for potential effects of 
these factors, the rest of the information allowed us to organize the participants 
into the groups of interest for this study, i.e. L2 Anglos, heritage speakers of 
Spanish born and raised in the United States, and native speakers of Spanish born 
and raised abroad. 
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 After disclosing demographic information, participants listened to each sam- 
ple in the following order: male English-accented Spanish, female Mexican 
Spanish, male Mexican Spanish, and female English-accented Spanish. We chose 
this order to prevent respondents from realizing that the same two speakers 
produced all voices. For each voice, participants completed 35 six-point semantic 
differential scales grouped in the dimensions of superiority, solidarity, language 
competence, and physical characteristics.6 We chose even-numbered scales 
because we wanted respondents to take either a positive or a negative stance. 
Additionally, every participant received a different randomization of the scales to 
prevent them from realizing the nature of the task. Furthermore, for each 
dimension, the polarity of half of the items was switched to prevent respondents 
from clicking on only one side of the scales. Previous research has shown that 
taking these measures is important to obtain unbiased and reliable results (e.g., 
Garrett, 2010:55–56; Díaz-Campos and Killam, 2012:92). 
 We recruited participants using the snowball sampling technique by posting 
advertisements on Washington-based Spanish-speaking social media groups in 
which we participate and by sending invitations to personal contacts and their 
friends. The data-collection phase lasted from August to November 2015. 
 187 individuals took part in our survey. However, we excluded 72 who failed 
to complete it because they either gave up or were not sufficiently proficient in 
Spanish. We also excluded 18 individuals residing outside of Washington, with 
the exception of 2 living in Oregon, an area that also forms part of the Pacific 
Northwest. Out of the 97 individuals we included in our data, 69 were female and 
28 were male. The participants’ ages ranged from 19 to 52, although the larger 
part were in their twenties (M=28, SD=8.5). Regarding education level, the 
majority of the participants reported having achieved a college degree (N=84). 
The uneven distribution of the participants’ age and education level may be 
attributed to the fact that we used referral sampling rather than a sampling frame. 
With regard to the groups of interest for this study, we labeled 48 subjects as L2 
Anglos, 20 as heritage speakers, and 29 as native speakers of Spanish. It is 
noteworthy that all of the Anglos and heritage speakers we considered were 
advanced speakers of Spanish. Most of the respondents (N=90) were residing in 
the Seattle metropolitan area and other cities in Western Washington. However, a 
small number of participants (N=5) were living in Central and Eastern 
Washington municipalities. As mentioned earlier, two participants were residing 
in Oregon (see Figure 1). 
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Figure 1. Choropleth map showing the place of residence of participants. 

 
We calculated the mean scores for each voice by group of interest (L2 Anglos, 
heritage speakers, and native speakers of Spanish) in the dimensions of 
superiority, solidarity, and language competence. For each dimension, we fit these 
averages to a linear mixed effects model with the following fixed effects: group of 
interest (i.e. Anglo, heritage, and native), voice accent (i.e. female and male 
English-accented Spanish and Mexican-Spanish), and their interaction; we 
included a random intercept for each subject. We fit each model using the lme4 
package (Bates, Maechler, Bolker and Walker, 2015) in R (R Core Team, 2016). 
For physical characteristics, we chose to look at the distribution of three items 
concerning color and hygiene. All other items were used as distractors. Using 
stacked histograms, we illustrated the distribution of these target items in order to 
examine the prevalence or absence of physical stereotypes among participants. 
  
 
5 Results and discussion 
 
With regard to the dimension of superiority, contrary to our predictions, our 
results show that the Mexican-accented samples were rated higher than the 
English-accented samples by each group of interest, with the exception of the 
native speakers of Spanish whose combined average score for the Mexican-
accented voices and the English-accented voices was equal (see Figure 2). 
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Figure 2. Superiority ratings by voice accent and group of interest. 
 
The combined mean rating for the English-accented voices was 4.26, whereas it 
was 4.45 for the Mexican-accented voices. The linear mixed effects model 
revealed this difference to be significant (95% CI: (0.17, 0.50) points). 
 One possible explanation for this surprising observation in our data could be 
that the vast majority of participants (84/97) reported having completed post-
secondary education. Regarding the L2 Anglo respondents, 90% (43/48) reported 
having achieved a college degree and were all advanced speakers of Spanish. For 
this group, it seems that Spanish language proficiency is correlated with the 
perception of this language as socially valuable. In comparing attitudes to Spanish 
by L2 speakers in Miami and the cities of St. Paul and Minneapolis, Lynch and 
Klee (2005:291) found that advanced learners of Spanish, in contrast to beginners, 
were less likely to see Spanish as a disadvantage for social advancement and to 
think of English as the dominant language in society. 
 Concerning the Latino respondents (both the heritage and the native speakers 
of Spanish), 84% (41/49) reported having achieved a college degree. In the past, 
research had shown that Latinos with higher levels of education tended to 
gradually abandon the use of Spanish over time (Hudson, Hernández-Chávez  
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and Bills, 1995). Newer research shows the opposite of this trend: higher levels  
of education are currently associated with Spanish language maintenance 
(McCullough and Jenkins, 2005). This suggests that education provides Latinos 
with a higher appreciation of their language. We propose that this new tendency 
explains why the Latino respondents in our study rated the Mexican-accented 
voices higher than the English-accented voices for superiority. 
 However, we did find evidence of an interaction between voice accent and 
group of interest (see Figure 2). On average, native speakers of Spanish tended to 
rate the Mexican-accented voices a bit lower than the other groups of interest. 
Where the combined average rating that Anglos and heritage speakers of Spanish 
gave to the Mexican-accented voices was 4.44 and 4.61 respectively, the 
combined average rating that native speakers of Spanish gave to these voices was 
4.31. Statistical analysis found this interaction to be significant (95% CI: (-0.63, -
0.09) points). 
 We believe this interaction may be due to a residual manifestation of internal 
linguistic discrimination, which, in the context of the United States, consists in 
Latinos internalizing Anglos’ stereotypes and ideologies. However, it is worth 
noting that we do not believe this discrimination comes from Anglos proficient in 
Spanish. For instance, the Anglo subjects in our study rated the Mexican-accented 
voices higher than the English-accented voices. More plausibly, the native 
Spanish speakers who participated in our survey showed signs of having 
internalized stereotypes directed at them by the Anglo society at large, a group 
whose attitudes were not measured in this study but, as mentioned previously, 
have been consistently found to downgrade speech produced by Latinos. 
 For solidarity, similar to the dimension of superiority, the Mexican-accented 
voices received higher ratings than the English-accented voices by all groups of 
interest (see Figure 3). 
 The combined average rating given to the English-accented samples was 4.16, 
whereas the Mexican-accented voices received 4.57. The model found this 
difference to be significant (95% CI: (0.26, 0.64) points). 
 Although these results were expected for native Spanish-speaking participants, 
and, to some extent, to those grouped as heritage speakers, they were not expected 
for the L2 Spanish-speaking respondents. 
 As with superiority, the high Spanish proficiency level of the Anglo 
participants might explain why they expressed more solidarity with the native 
Spanish voices. Byers-Heinlein and Garcia (2014:348–349) showed that both 
early second language education and bilingualism increase children’s acceptance 
of human social and physical diversity, and reduce bias. In the same vein, Gort 
(2008:198–199) showed that Anglo children enrolled in two-way bilingual 
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immersion programs were likely to gain not only linguistic skills by learning 
Spanish and interacting with Latino children, but also a cultural understanding of 
their Latino peers. These studies show how bilingualism facilitates feelings of 
camaraderie and solidarity between people of distinct ethnic and social 
backgrounds. We offer this phenomenon as an explanation for why the Anglo 
respondents in our study did not rate the Mexican-accented voices lower than the 
Anglo voices. 
 

 
 

Figure 3. Solidarity ratings by voice accent and group of interest. 
 
Also echoing our findings in the dimension of superiority, we found an interaction 
between the factors of voice accent and group of interest: the native speakers of 
Spanish gave the Mexican-accented voices lower ratings than the other groups 
(see Figure 3). On the one hand, the combined average score given to the 
Mexican-accented voices by L2 and heritage speakers of Spanish was 4.59 and 
4.75, respectively. On the other hand, the combined mean rating given to the 
Mexican-accented voices by the native speakers of Spanish was 4.38. Statistical 
analysis showed this interaction to be significant (95% CI: (-0.66, -0.04) points). 

 

 

Sociolinguistic Studies  
Guidelines for submission  

 
The Editors welcome articles, reviews and research notes for publication in future issues 
of Sociolinguistic Studies. Submitted articles are subject to a blind, peer review process. 
Please adhere to the guidelines below when preparing submissions for the journal.  
 
Initial submissions  
Submission of articles to Sociolinguistic Studies should normally be done via the 
journal’s website at www.equinoxjournals.com. You will need to register with the 
website as an author, and follow the instructions and guidelines relating to submission. 
Authors who are unable to use this website for on-line submission should contact the 
editors for advice on how to submit their manuscripts.  
 Articles are normally in English (we also accept articles in Spanish, Galician, 
Portuguese or French) and should not exceed 8,000 words, inclusive of endnotes and 
references. Appendices may be included, but are included in the total word count.  
 Authors should ensure that all submissions, whether first or revised versions, are 
anonymised to facilitate blind reviewing. Authors’ names and institutional affiliations 
should appear only in the covering email message.  
 Submission of an article or book review is taken to imply that it has not previously 
been published or is not being considered for publication elsewhere. If an author is 
publishing a related article elsewhere, this fact should be stated. In general, authors are 
asked to submit no more than one article for review in a two-year period.  
 
Review process  
If your submission is clearly unsuitable for publication in Sociolinguistic Studies, you 
will be promptly notified by the Editors. If, after the review process, your article is 
accepted for publication, you will be asked to submit the manuscript again, incorporating 
any revisions asked for, and in a format ready for publication.  
 When the Editors confirm to you that your submission has been accepted for publi-
cation you should prepare a final version of the article in accordance with the guidelines 
for contributors available on the journal’s website. If your article includes any figures or 
complex tables, please pay special attention to the guidelines on preparing and submitting 
artwork.  
 
Permissions and copyright  
It is your responsibility to ensure that you have obtained any permissions to reproduce 
any part of another work. If your article contains extracts from other works, especially 
figures, tables, poetry etc., please contact the authors and publishers before submitting 
the final version to seek permission to use their work. If primary data is to be included, 
research participants should have signed a consent form.  
 All contributors whose articles are accepted for publication will be required to sign 
a copyright assignment form, and to confirm that their article is original, accurate 
(inasmuch as can be ascertained in research), and does not include any libellous 
statements.  



  ATTITUDES TO SPANISH IN WA 189 

 

 This surprising interaction could be a result of our study-design. Even though 
our speech samples were factually neutral, they contained the use of Spanish in a 
context that would most likely occur in the public sphere. As Porcel (2011:632) 
has shown, Latinos in the United States think of Spanish as a language reserved 
for the private sphere; namely for use with family and friends of Latino descent. 
Thus, perhaps the native Spanish speakers in our study found it out of the 
ordinary to receive these instructions in Spanish. 
 For language competence, our results show that all groups rated the Mexican-
accented voices higher than the English-accented voices, as expected. The 
combined average rating that Anglos gave to the Mexican-accented samples was 
5.01 but 2.94 to the English-accented samples. Native speakers of Spanish gave a 
combined mean score of 4.83 to the Mexican-accented voices but 3.55 to the non-
native voices. Finally, heritage speakers of Spanish rated the Mexican-accented 
samples with a combined average score of 5.15 but rated the English-accented 
samples with a combined score of 3.44 (see Figure 4). 
 

 
 

Figure 4. Language competence ratings by voice accent and group of interest. 
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Statistical analysis revealed these differences in mean ratings to be highly 
significant (95% CI: (1.83, 2.31) points). 
 These results do not come as a surprise because, for Anglophone learners of 
Spanish, attaining native-sounding competence of the language is at the forefront 
of their minds. As for native and heritage speakers of Spanish, they recognize the 
Mexican-accented voices as native renditions of Spanish, whereas they see the 
English-accented voices as incomplete processes of acquisition in which there is 
still room for improvement. 
 Another effect we expected to observe in Figure 4 was that the native Spanish-
speaking subjects would give higher ratings to the English-accented voices 
relative to the other groups of interest. Our results support this prediction and 
statistical analysis revealed this interaction to be significant (95% CI: (0.41, 1.91) 
points). 
 We also predicted that the heritage speakers would be the most critical raters  
of the nonnative guises. However, our data show that it was in fact the Anglo 
subjects who gave the lowest ratings to the English-accented voices (see Figure 
4). Although this difference was not found to be statistically significant, it 
supports our claim that Anglos place a high value on native-sounding renditions 
of Spanish. 
 With regard to the Mexican-accented samples, we found evidence of an 
interaction such that native speakers of Spanish rated these samples lower than 
the other groups of interest (see Figure 4). The model revealed this interaction to 
be significant (95% CI: (-1.19, -0.41) points). 
 We suspect the fact that L2 and heritage speakers of Spanish rated the 
Mexican-accented voices higher is a manifestation of the high value that these 
groups give to native-sounding varieties of Spanish. On the one hand, as seen 
earlier, L2 speakers of Spanish wish to attain native-like competency. On the 
other hand, as seen in Ducar (2012:171), heritage speakers of Spanish award a 
high value to native-sounding varieties, especially considering their own 
linguistic insecurities. The differences in ratings between L2 and heritage 
speakers were not significant. 
 As mentioned in the methodology section above, in order to enable us to see 
whether gender had an effect on the participants’ attitudes, we included an equal 
number of male and female guises. We wanted to investigate if subjects were 
biased when rating male versus female samples, and whether any such bias itself 
was dependent on the gender of the subject. Therefore, we fit a linear mixed 
effects model that included main effects for speaker gender and subject gender as 
well as an interaction effect and a random effect for subject. 
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 Regardless of the dimension under consideration, there was no evidence that 
either speaker gender or subject gender affected ratings of superiority, solidarity, 
or language competence. To the best of our knowledge, no other study in the 
context of Spanish in the United States has reported effects for gender, but the 
results still come as a surprise, particularly for speaker gender. Bayard, 
Weatherall, Gallois and Pittam (2001:27) studied attitudes to Australasian, 
British, and American varieties of English, and found that the attitudes to the 
female speaker of the New Zealander variety they used as a stimulus were 
superior to the attitudes toward the stimulus produced by a male speaker of the 
same variety. However, they later concluded that these attitudinal differences 
might not be attributable to gender, but rather, to other biasing factors such as 
voice quality. Indeed, they noted that the New Zealander female voice in their 
study received higher ratings not because of gender but due to the fact that her 
male counterpart was particularly monotonic. In addition, they did not find rating 
differences based on the gender of the stimuli for the other varieties considered in 
their study, noting that the monotonic–nonmonotonic contrast was not present for 
these varieties (Bayard, Weatherall, Gallois and Pittam, 2001:27). In our study, 
we argue that voice gender does not have an effect on ratings because we took 
steps to ensure that potentially biasing factors such as speech rate, pauses and 
hesitations, and content of the script were not present in our stimuli. If we had not 
taken these steps, for example, if the male speaker had been particularly 
monotonic or hesitant, we could have seen gender effects like those found by 
Bayard, Weatherall, Gallois and Pittam (2001). 
 Concerning subject gender, to the best of our knowledge, no attitudinal studies 
have reported that men or women exhibit significantly different attitudes when 
considering the same guise.7 Thus, it is not surprising that speaker gender had no 
effect on attitudinal ratings to either the English-accented voices or the Mexican-
accented voices. 
 With regard to the dimension of physical characteristics, we wanted to 
examine if the stereotypes pertaining to color and hygiene cited in García 
(2011:675) and Fuller (2013:17) prevailed among participants in our study. To 
investigate the former, we paid attention to the following semantic differential 
items in our survey: ‘blue-eyed–brown-eyed’, and ‘blond hair–brown hair’. To 
look at the latter, we considered the following item: ‘clean–dirty’. 
 Results show, that on the question of hair and eye color, the English-accented 
voices were, by and large, perceived as blue-eyed and blond, whereas the 
Mexican-accented voices were predominantly seen as brown-eyed and brown-
haired (see the first two sets of histograms in Figure 5). 
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Figure 5. Histograms showing the distributions of ratings for selected items 
corresponding to the dimension of physical characteristics. 

 
For the first two sets of histograms, the gray bars, which represent the English-
accented voices, are concentrated on the right side of each histogram, which we 
arbitrarily chose to represent blue-eyed and blond, respectively. On the other 
hand, the black bars, which correspond to the Mexican-accented guises, are 
mostly concentrated on the left side of each histogram. This does not come as a 
surprise given the previously cited studies. However, it is noteworthy that 
respondents formed distinct physical images of the different voice accents based 
solely on the acoustic signal. 
 With regard to the hygiene stereotype, we found no evidence of any negative 
pattern directed to the Mexican-accented voices (see the third set of histograms in 
Figure 5). 
 In this case, the bars are stacked, which signifies a notable overlap in the 
distribution. The lack of any concentrations of black or gray bars on either side 
means that the voice accents were not associated with either trait (dirty or clean). 
Given the stereotypes mentioned earlier, this comes as a surprise. We suspect 
these results are analogous to both the dimensions of superiority and solidarity. 
For the Anglo participants, we suggest they are less likely to hold negative 
stereotypes about the people who speak their target language due to their cultural 
awareness as L2 learners of Spanish. For the participants that are heritage  
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and native speakers of Spanish, the absence of negative physical stereotypes 
about hygiene toward either voice accent may be a result of the fact that these 
participants have not internalized the aforementioned stereotypes directed at them 
by the monolingual Anglo community. Analogously to the other groups, we 
maintain that a high level of education is correlated with a significant attenuation 
of prevailing negative stereotypes. 
 
 
6 Conclusions and directions for future research 
 
In this paper, we examined the attitudes held by L2, heritage, and native speakers 
of Spanish in the state of Washington toward Mexican-accented Spanish and 
English-accented Spanish. We did this by means of a matched-guise study in 
which 97 subjects participated. We expected to find attitudinal differences based 
on the group of interest to which each participant belonged. Namely, we 
envisioned that all groups would rate the English-accented guise higher in the 
dimension of superiority. With regard to solidarity, we hypothesized that each 
group would convey more solidarity with the language variety that coincided with 
their own (except for heritage speakers who, as uniquely bicultural individuals, 
we expected would show no preference to either variety). For language com-
petence, we anticipated that all groups would rate the Mexican-accented voices 
higher. Finally, as an exploratory component of our study, we investigated the 
physical stereotypes related to the hair color, eye color, and hygiene associated 
with each voice. 
 For superiority and solidarity, results were unexpected. In these dimensions, all 
groups rated the Mexican-accented voices higher than the English-accented 
voices. For language competence, results were in line with previous research: all 
groups rated the native variety significantly higher. Regarding our exploration of 
physical stereotypes, we found the English-accented voices were, by and large, 
perceived as blue-eyed and blond, whereas the Mexican-accented voices were 
perceived as brown-eyed and brown-haired. However, regarding hygiene, the 
only physical trait that clearly had objective directionality, neither guise was 
perceived as dirtier or cleaner than the other. 
 Consistent with these results, the current study contributes to building evidence 
that the cultural awareness afforded by Spanish-language learning and access to 
higher education may weaken documented prejudices toward the Spanish 
language and those associated with it as part of their innate cultural identity. 
Lynch and Klee (2005) have shown that advanced learners of Spanish are  
more likely to view this language as an important component for social advance-
ment in American society. Byers-Heinlein and Garcia (2014) and Gort (2008) 
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demonstrated that childhood bilingualism leads to a reduction of essentialist 
beliefs. Likewise, our results show that late second-language acquisition may 
have similar effects upon young and older adults. This is evidenced by the fact 
that the Anglos in our study did not follow our expectations by rating the 
Mexican-accented voices higher than the English-accented voices in the dimen-
sions of superiority and solidarity. On the subject of the Latino respondents, 
parallel to McCullough and Jenkins (2005), the fact that they rated the Mexican-
accented voices over the English-accented voices indicates that a higher level of 
education may help curtail the internalization of prejudices directed at them by 
the Anglo monolingual community at large. 
 In view of our unexpected results, we wish to raise certain considerations for 
further research. For Anglos, to explore the socio-cognitive effects of Spanish-
language learning, future research could systematically compare attitudes to 
Spanish by including Anglos with and without higher education and experience as 
L2 Spanish learners to see how these variables condition attitudes. Unfortunately, 
due to the nature of the respondents (all of them were advanced L2 Spanish 
speakers, and most had experience in higher education), we were unable to 
accomplish this task. 
 Regarding Latinos, subsequent research could study the effect of education in a 
similar way, namely how experience in higher education correlates with more 
positive attitudes to Spanish, both in terms of its perceived social status and their 
feelings of solidarity to this language. 
 In our study, most of the respondents resided in the Seattle metropolitan area 
and other communities in Western Washington. Future research could examine 
how attitudes may differ in areas with higher concentrations of Latinos, such as 
Central and Eastern Washington.8 
 Finally, we would like to point out that our research, in wake of Byers-
Heinlein and Garcia (2014:349), Gort (2008:198–199), and Lynch and Klee 
(2005:291), points to an important trend: second language acquisition and the 
awareness of other cultures that it entails, seems to considerably diminish 
prevailing prejudices both during childhood and adulthood. In the context of the 
United States, a country that is becoming increasingly diverse, particularly due to 
the increase of so-called ethnic communities such as Latinos, we cannot 
underestimate the usefulness of learning a second language as a tool for abating 
existing and prevalent prejudices. 
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Notes 
 
1. Social desirability bias is when people respond to questions in ways they 

perceive more socially acceptable than their privately held beliefs (Garrett, 
2010:44–45). 

2. In many ways, our dimensions were adapted from Zahn and Hopper (1985), in 
which the authors categorized, via factor analysis, the most commonly used 
dimensions in language attitudes studies. 

3. See Garrett (2010:53–69) for a more comprehensive review of matched-guise 
methodology and its pros and cons. 

4. See Hill (2008:128–156) and Schwartz (2011:653–656) for a comprehensive 
discussion of covert racist discourse and additional examples of mock Spanish. 

5. For an extended summary of phonological features of English-accented Spanish, 
see Guitart (2004). 

6. For a list of the items contained in these scales, see the Appendix. 
7. In comparing attitudes to vernacular and prestige varieties, Labov (1972), 

Trudgill (1974), and Milroy and Milroy (1998) have found that women tend to 
give more status than men to linguistic features that are considered part of the 
prestige variety. 

8. Lynch and Klee (2005:291) found more conservative attitudes to English-only 
policies in Miami compared to the cities of Saint Paul and Minneapolis, which 
they attributed to a higher degree of linguistic contact. In the same way, perhaps 
we would see more conservative attitudes in other areas of Washington. 

  
 
Appendix: Listing of the items comprised in the semantic 
differential scales 
 
* Superiority: literate–illiterate, educated–uneducated, upper class–lower class, 

rich–poor, intelligent–unintelligent, white-collar–blue-collar, organized–
disorganized, experienced–inexperienced, advantaged–disadvantaged. 

* Solidarity: sweet–sour, nice–awful, kind–unkind, warm–cold, friendly–
unfriendly, considerate–inconsiderate, good–bad, trustworthy–unreliable, 
honest–dishonest. 

* Language competence: fluent speech–hesitant speech, pleasant voice–
unpleasant voice, clear–unclear, eloquent–inexpressive. 

* Physical characteristics: tall–short, blue-eyed–brown-eyed, athletic–impotent, 
clean–dirty, good-looking–ugly, strong–weak, blond–brown-haired. 
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